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Welcome

Mary Sowers, Executive DirectpNASDDDS

Alixe Bonardi, Vice President Intellectual & Developmental
Disabilities, Aging & DisabiltyHSRI




NASDDDS team
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HSRI NCI team
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Georgia Welcome
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What Topics Would

AR CROENEMIESE: | Federal Policy / Access Update
NCI| Meeting?
NCI Implementation Challenges
Increasing Participation
Use of NCI Data

Operations and Tools

Peer Learning and Collaboration



Meeting AgendaWednesday September 24

AFederal Updates

AOne Slide Challenge, Part 1

AGetting to Yes

AState Specific QuestiosTo add or not to add
ASharing data with advocatesUser Friendly Reporting
ACommunicating NCI Data with All

AOne Slide Challenge, Part 2

ADinner - Riverscape Room




Meeting Agendarlhursday, September 25

Day 2 overview/instructions
AODESA 2.0
ATraining Updates

ATraining Surveyors to Encourage Participation without
Proxy

ACommunity Café
AWrap Up



P o NATIONAL CORE
'Il ® INDICATORS
A

NCHDD Next Steps:How to Move Forward
NCHDDAnNnualMeeting September24-25, 2025




What have we been up to? NOD In 202425

IPS: 40 states
AFS: 10 states
FGS: 6 states
CFS: 12 states

NCISoTWIDD: 27 States

NCHDD relatedoresentations at conferencesuch as AAIDDISAging
HCBS, ANCOR, TASH, and more

Severalvebinars and resourcelighlighting NCIDD data such as the
ANCOR, AAIDD webinar series, NADSP member weldnéshevideo,

and more




NCHDD 20242025 (cont.)

Development of ODESA 2.0

Working closely with CMS to ensure alignment with Access Rule Pro\gspiviS and Payment
Adequacy

Office Hours to Update States with HCBS QMS and Federal Happenings
Technical Assistance for HCBS QMS

NCI Briefing with CMS, ACL and office of federal lawmakers




Still to come from NG@DD In 20226

: New brief on
Presentations at : : PQOM process to - NCI State of the
SixState Summit Wemr;apr\? CW'th emplc()))érr:‘leernt e d QmaFi)ntain NCLRgg'SS'OnS Workforce cross
and TASH publications endorsement of y population tool
14 NCGIDD IPS
measures

J




lce Breaker
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Introductions

AName

ARole

AState

AConnection with NG@DD (What do you do, related to NIGID?)
AOne of the following (optional)

Az KIFiQa UKS 0Sad OIFrOlFaAz2y @2dzQ@dS S@S

AWhat is your favorite way to eat potatoes?

A2 K Aada GKS 0Sad | ROAOS @&2dz2Q@0S SOSN

Alf you could turn any activity into an Olympic sport, what would you win a gold
medal in?



Federal Updates
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mmmmm= Federal Updates
I l l ' ' . Ensuring Access to Medicaid Services

I I | | ' l Final Rule

H.R.1, One Big Beautiful Bill Act

www. nasddds.org



Ensuring Access to Medicaid Services
Final Rule (CMS -2442-F)

ANo changes in the provisions and time frames in Access Rule

ACMS was on communication pause to allow new administration
to get acclimated.

ACMS monthly meetings with national membership associations -
NASDDDS, ADvancing States, NAMD, NASHIA, and

NASMHPD resuming
ACMS developing sub regulatory guidance.

www. nasddds.org



.MNASDDDS

National Association of State Directors
of

Develoomental Disabilities Services

IncidentManagemeniSystems

Assessment {:I
IncidentManagement o
Compliancdreporting

PersonCenteredPlanning
CompliancéReporting

Wait ListReporting

WebsiteTransparency

Electronidncident
Management System

MedicaidAdvisory
Committee(MAC)
Beneﬂmardvisor

By July9, 2027

ByJuly9, 2025
By July9, 2029

PaymentAdequac\Reporting

for PersonalCare HomeHealth
Aide.andHomeMakerService

Grievancesystem
PaymentAdequacy

Minimum
PerformanceStandard

(80/20rule)

QualityMeasureSet

PublishFF$Payment
Rates*July1st

FirstMACReport

ByJuly9, 2026

ByJuIy9, 2030
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Background: HCBS Quality Measure Set

AMedicaid HCBS provide individuals who need help with everyday activities
the opportunity to receive services Iin their homes and communities as
opposed to institutional settings .

Aln 2022, the Centers for Medicare & Medicaid Services (CMS) released the
first official version of the HCBS Quality Measure Set for voluntary use.

AThe HCBS Quality Measure Set is a set of nationally standardized
guality measures for Medicaid -covered HCBS that:

I Promotes common and consistent use of nationally standardized measures within
and across states.

i Creates opportunities for CMS and states to have comparative quality data on
HCBS programs.

i Drives improvement in quality of care and outcomes for people receiving HCBS.
I Supports s t a tekossoto promote equity in their HCBS programs.

www. nasddds.org



HCBS QMS

ACMS published an updated 2024 HCBS Quality Measure Set on April 11,
2024, that includes 65 nationally standardized quality measures for
Medicaid -funded HCBS.

I CMS also released a CMCS Informational Bulletin (CIB) that requires states and territories
with Money Follows the Person (MFP) Demonstration grants to report on a subset of
mandatory measures from the HCBS Quality Measure Set beginning in the fall of 2026.

AThe HCBS Quality Measure Set includes the following experience of care
(EOC) surveys to assess the EOC of all the major population groups
receiving Medicaid -covered HCBS:

I HCBS Consumer Assessment of Healthcare Providers and Systems (CAHPS®);

I National Core Indicators® -Intellectual and Developmental Disabilities (NCI®-IDD);
I National Core Indicators -Aging and Disability (NCI-AD)

I Personal Outcome Measures (POM).

www. nasddds.org



CBE # Measure Steward

Measure Name

Data Source/Data
Collection Method

2967 |CMS HCBS CAHPS: Choosing the services that matter to you (Q 56, 57) Survey

2967 |CMS HCBS CAHPS: Community Inclusion and Empowerment Composite Measure (Q 75, 77, 78, 79, 80, 81) Survey

2967 |CMS HCBS CAHPS: Personal Safety & Respect Composite Measure (Q 64, 65, 68) Survey

2967 |CMS HCBS CAHPS: Physical Safety Single-ltem Measure (Q 71) Survey

2967 |CMS HCBS CAHPS: Staff Are Reliable and Helpful Composite Measure (Q 13, 14, 15, 19, 37, 38) Survey

2967 |CMS HCBS CAHPS: Staff Listen and Communicate Well Composite Measure (Q 28, 29, 30, 31, 32, 33, 41, 42, 43, 44, Survey

45)

2967 |CMS HCBS CAHPS: Transportation to Medical Appointments Composite Measure (Q 59, 61, 62) Survey

2967 |CMS HCBS CAHPS: Unmet Needs Single-ltem Measures (Q 18, 22, 25, 27, 40) Survey

3593 |CMS FASI-1: Identification of Person-Centered Priorities Case Management Record
3594 |CMS FASI-2: Documentation of a Person-Centered Service Plan Case Management Record
NA CMS HCBS-10: Self-direction of services and supports among Medicaid beneficiaries receiving LTSS through managed |Case Management Record

care organizations

NA CMS MLTSS-1 and FFS LTSS-1. Comprehensive Assessment and Update Case Management Record
NA CMS MLTSS-2 and FFS LTSS-2: Comprehensive Person-Centered Plan and Update Case Management Record
NA CMS MLTSS-3 and FFS LTSS-3: Shared Person-Centered Plan with Primary Care Provider Case Management Record
NA CMS MLTSS-4 and FFS LTSS-4: Reassessment and Person-Centered Plan Update after Inpatient Discharge Case Management Record
NA CMS MLTSS-5: Screening, Risk Assessment, and Plan of Care to Prevent Future Falls Case Management Record
NA CMS MLTSS-6 and FFS LTSS-6: Admission to a Facility from the Community Administrative

3457 |CMS MLTSS-7 and FFS LTSS-7: Minimizing Facility Length of Stay Administrative

NA CMS MLTSS-8 and FFS LTSS-8: Successful Transition after Long-Term Facility Stay Administrative

NA NCQA MLTSS: Plan All-Cause Readmission (HEDIS) Administrative

CBE = consensus-based entity; CMS = Centers for Medicare & Medicaid Services; FASI = Functional Assessment Standardized Items; FFS = fee-for-service; HCBS = Home and Community-Based Services; HCBS CAHPS = HCBS Consumer
Assessment of Healthcare Providers and Systems; HEDIS = Healthcare Effectiveness Data and Information Set; MLTSS = Managed Long-Term Services and Supports; NA = Not endorsed by CBE; NCQA = National Committee for Quality Assurance.

www. nasddds.org 22




Data Source/Data

CBE # Measure Steward Measure Name Collection Method
NA ADvancing States, HSRI |NCI-AD: Percentage of non-English speaking participants who receive information about their services in the Survey
language they prefer
NA ADvancing States, HSRI |NCI-AD: Percentage of people in group settings who have enough privacy where they live Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who are able to see or talk to their friends and family when they want to Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who are as active in their community as they would like to be Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who are ever worried for the security of their personal belongings Survey
NA ADvancing States, HSRI [NCI-AD: Percentage of people who can choose or change their support staff Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who can choose or change what kind of services they get Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who can choose or change when and how often they get their services Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who feel safe around their support staff Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who had adequate follow-up after being discharged from a hospital or Survey
rehabilitation/nursing facility
NA ADvancing States, HSRI |NCI-AD: Percentage of people who had somebody talk or work with them to reduce their risk of falling or being Survey
unstable
NA ADvancing States, HSRI |NCI-AD: Percentage of people who have transportation to get to medical appointments when they need to Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who have transportation when they want to do things outside of their home Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people who know how to manage their chronic conditions Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people whose money was taken or used without their permission in the last 12 months Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people whose service plan reflects their preferences and choices Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people whose support staff do things the way they want them done Survey
NA ADvancing States, HSRI |NCI-AD: Percentage of people whose support staff show up and leave when they are supposed to Survey
3622 |NASDDDS, HSRI NCI-IDD CC-3: Can Stay Home When Others Leave (The proportion of people who live with others who report they |Survey

can stay home if they choose when others in their house/home go somewhere)

CBE = consensus-based entity; CC = Choice and Control; HSRI = Human Services Research Institute; MLTSS = Managed Long-Term Services and Supports; NA = Not endorsed by CBE; NASDDDS = National Association of State Directors of
Developmental Disability Services; NCI-AD = National Core Indicators- Aging and Disabilities; NCI-IDD = National Core Indicators-Intellectual and Developmental Disabilities.

www. nasddds.org
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Data Source/Data

CBE # Measure Steward Measure Name Collection Method

3622 [NASDDDS, HSRI NCI-IDD CC-4: Life Decision Composite Measure (The proportion of people who report making choices (independently Survey
or with help) in life decisions)

3622 [NASDDDS, HSRI NCI-IDD CI-1: Social Connectedness (The proportion of people who report that they do not feel lonely) Survey
3622 |NASDDDS, HSRI NCI-IDD CI-3: Transportation Availability Scale (The proportion of people who report adequate transportation) Survey
3622 [NASDDDS, HSRI NCI-IDD HLR-1: Respect for Personal Space Scale (The proportion of people who report that their personal space is Survey

respected in the home)
3622 |NASDDDS, HSRI NCI-IDD PCP-2: Person-Centered Goals (The proportion of people who report their service plan includes things that are |Survey
important to them)
3622 [NASDDDS, HSRI NCI-IDD PCP-5: Satisfaction with Community Inclusion Scale (The proportion of people who report satisfaction with the | Survey
level of participation in community inclusion activities)
NA NASDDDS, HSRI NCI-IDD preventive screening single-item measures: Percentage of people who are reported to have received Survey
preventive health screenings within recommended time frames (physical exam, routine dental exam, vision screening,
hearing test, mammogram, pap test, colorectal cancer screening)

NA NASDDDS, HSRI NCI-IDD: Percentage of people who report their staff come and leave when they are supposed to Survey
NA NASDDDS, HSRI NCI-IDD: Percentage of people who report that they helped make their service plan Survey
NA CQL POM: People are free from abuse and neglect Survey
NA CQL POM: People choose services Survey
NA CQL POM: People have the best possible health Survey
NA CQL POM: People interact with other members of the community Survey
NA CQL POM: People live in integrated environments Survey
NA CQL POM: People participate in the life of the community Survey
NA CQL POM: People realize personal goals Survey

CBE = consensus-based entity; CC = Choice and Control; CI = Community Inclusion; CQL = The Council on Quality and Leadership; HLR = Human and Legal Rights; HSRI = Human Services Research Institute; NA = Not endorsed by CBE; NASDDDS
= National Association of State Directors of Developmental Disability Services; NCI-IDD = National Core Indicators-Intellectual and Developmental Disabilities; PCP = Person-Centered Planning; POM = Personal Outcome Measures.

www. nasddds.org 24



HCBS Quality Measure Set



AAs required by the MFP Terms and Conditions (PTC) 43, MFP grant
recipients are to implement the HCBS Quality Measure Set

AMFP grant recipients are required to report on the HCBS Quality
Measure Set every other year for their Section 1915(c), 1915(1),
1915()), and 1915(k) programs and any Section 1115 demonstrations
that include HCBS

AFor the initial implementation of the measure set, MFP grant
recipients can opt to, but are not required to, stratify data for MFP
participants and by demographic or other characteristics of their
HCBS participants

www.nasddds.org



Reporting Requirements for MFP Grant Recipients
(cont.)

AThe first year of reporting will be 2026, using performance data for
2025

ACMS expects that reporting in 2026 will be no earlier than September
1, 2026

ANew reporting forms in the Medicaid Data Collection Tool are under
development

AFor the initial implementation of the HCBS Quality Measure Set, MFP
grant recipients will be expected to report on a subset of the measures
In the measure set and to develop a guality improvement plan related
to two measures of their choice

www.nasddds.org



1. Conduct experience of care survey(s) for each of the major population groups
Included in the state or territory HCBS programs

A States and territories that conduct the HCBS CAHPS survey can report results
to the database managed by the Agency for Healthcare Research and Quality
(AHRQ); states and territories allowing sharing of survey results with CMS will
meet its mandatory reporting requirement

AFor states and territories that conduct NCI-AD, CMS plans to work with
ADvancing States and HSRI to set up a process to obtain the survey results
and avoid separate reporting to CMS

AFor states and territories that conduct NCI-IDD, CMS plans to work with
NASDDDS and HSRI to set up a process to obtain the survey results and avoid
separate reporting to CMS

www.nasddds.org



CY 2026 Initial Implementation of the HCBS Quality Measure Set (cont.)

2. Mandatory reporting of two assessment/case management record measures
(LTSS-1 and LTSS-2)

AReporting on four assessment/case management record measures (LTSS-3,
LTSS-4, MLTSS-5, HCBS 10) is voluntary

3. Mandatory reporting of three claims/encounter data rebalancing measures
(LTSS-6 [formerly, MLTSS-6 and HCBS-1], LTSS-7, and LTSS-8)

AAt the state or territoryo6s option,
Transformed Medicaid Statistical Information System (T-MSIS) data

AReporting on one claims/encounter data measure (all-cause readmissions) is
voluntary

www.nasddds.org
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Mandatory/ Measure Data Source/Data Delivery
Voluntary Collection Method System

Experience of care survey(s) for each of the major population groups included in the
stateds or territorybébs HCBS progr ams

Mandatory

Mandatory

Mandatory

Voluntary

Voluntary

Voluntary

Mandatory
Mandatory
Mandatory

Voluntary

Voluntary

LTSS-1: LTSS Comprehensive Assessment and Update
LTSS-2: LTSS Comprehensive Care Plan and Update
LTSS-3: LTSS Shared Care Plan with Primary Care Practitioner
LTSS-4: LTSS Reassessment/Care Plan Update after Inpatient Discharge
MLTSS-5: Screening, Risk Assessment, and Plan of Care to Prevent Future Falls

LTSS-6: LTSS Admission to a Facility from the Community
LTSS-7: LTSS Minimizing Facility Length of Stay
LTSS-8: LTSS Successful Transition After Long-Term Facility Stay

HCBS-10: Self-direction of services and supports among Medicaid beneficiaries
receiving LTSS through managed care organizations

MLTSS: Plan All-Cause Readmission (HEDIS)

www. nasddds.org

Survey

(specific measures

Assessment/Case
Management Record

Case Management
Record

Case Management
Record

Assessment/Case
Management Record

Case Management
Record

Claims/Encounter Data
Claims/Encounter Data
Claims/Encounter Data

Case Management
Record

Claims/Encounter Data

FFS/MLTSS

FFS/MLTSS

FFS/MLTSS

FFS/MLTSS

FFS/MLTSS

MLTSS

FFS/MLTSS

FFES/MLTSS

FFS/MLTSS
MLTSS

MLTSS
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AStates and territories can include the costs associated with planning,

Implementation, and ongoing use of the HCBS Quality Measure Set in
their MFP budgets

AAllowable costs include (but are not limited to):
ADeveloping a quality management strategy and plan
AConducting experience of care surveys

ACollecting and analyzing data for measures constructed from claims
and/or encounter data and assessment/case management records

*As of August, CMS reports that only 50% of MFP states have
requested the administrative match for HCBS QMS
Implementation

www.nasddds.org



|

2028 Home and
Community -Based
Services (HCBS) Quality

/Il‘ Measure Set Review

mmmmmm VWOrkgroup




2028 HCBS Quality Measure Set Review Milestones

"A Late 2025/Early
2026: CMS
releases
proposed 2028
HCBS Quality
Measure Set Iin
Federal Register
for public
comment

July 8 — July 26, 2024 Call for Workgroup Nominations

SR EV UL MO 728 Call for Measures

July 15 & August 12, Call for Measures Office Hour
2024 Sessions

October 16, 2024 Workgroup Orientation Webinar

No later than
December 31,
2026: CMS posts
final 2028 HCBS
Quality Measure
Set in Federal
Register

Workgroup Webinar to

March 11, 2025 Prepare for Voting Meeting

VIV VNV VNV

April 8-9, 2025 Workgroup Voting Meeting

All webinars and workgroup meetings are held virtually and are open to the public.

@ Mathematica. 33

Progress Together



Measures Suggested for Removal from or Addition to the
HCBS Quality Measure Set

e e —
”‘ Mathematica.
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Results of the Public Call for Measures

AFor the 2028 HCBS Quality Measure Set review, members of the public
were invited to suggest measures to add to or remove from the HCBS
Quality Measure Set.

I The call for measures was open from July 8 to August 16, 2024.

AA total of 45 measures were suggested for addition to or
removal from the 2028 HCBS Quality Measure Set.

I 30 measures suggested for addition

A 6 of the 30 suggested measures for addition did not meet the criteria for workgroup
discussion due to incomplete submissions and/or failing to meet the technical feasibility
criteria.

I 15 measures suggested for removal

oD ) Mathematica.
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Current Suggested for Suggested for

Domain 1 Measures Removal Addition

Choice and Control o] 0 9
Consumer Leadership and Development 0 0 1
System Performance and Accountability? 3 1 1
Service Delivery and Effectiveness3 11 2 1
Person-Centered Planning and Coordination O 3 0
Community Inclusion4 10 1 5
Access and Resource Allocation 3 2 0
Holistic Health and Functioning 12 3 3
Human and Legal Rights 8 3 4

1These domains were adapted from the National Quality Forum HCBS Quality Measure Framework. One domain in that framework (Caregiver Support) is not included in this list, as there are
no measures currently in the HCBS Quality Measure Set, suggested for addition, or suggested for removal that fall into that domain.

2System Performance and Accountability includes rebalancing measures.

3 Service Delivery and Effectiveness includes workforce measures.

4 Community Inclusion includes measures of employment, non-medical transportation, social connectedness and relationships, and community participation.

www. nasddds.org



BudgetReconciliation:
Highlightsfrom H.R.1, the
OneBigBeautiful Bill Act




Rural Health Transformation Fund

RHT Program funding is $50 billion

AAllocated to approved States

A$10 billion of funding each fiscal year, beginning in fiscal year
2026 and ending in fiscal year 2030.

A50% to be distributed equally amongst all approved States

A50% will be allocated by CMS based on a variety of factors
iIncluding rural population, the proportion of rural health facilities
INn the State, the situation of certain hospitals in the State, and
other factors to be specified by CMS in the NOFO

www.nasddds.org NASDDDS



Rural Health Transformation Fund

States must use RHT Program funds for three or more of the
approved uses of funds (non-exhaustive):

A Promoting evidence-based, measurable interventions to improve prevention and chronic disease
management.

A Providing payments to health care providers for the provision of health care items or services, as
specified by the Administrator.

A Promoting consumer-facing, technology-driven solutions for the prevention and management of
chronic diseases.

A Assisting rural communities to right size their health care delivery systems by identifying needed
preventative, ambulatory, pre-hospital, emergency, acute inpatient care, outpatient care, and post-
acute care service lines.

A Supporting access to opioid use disorder treatment services (as defined in section 1861(jjj)(1)),
other substance use disorder treatment services, and mental health services.

A Developing projects that support innovative models of care that include value-based care
arrangements and alternative payment models, as appropriate.

www.nasddds.org NASDDDS



Rural Health Transformation Fund

How to Apply for RHT Program Funding

AApplication instructions will be included in NOFO released on
September 15, 2025

ACMS will engage with States in the open application period to
answer guestions

AApplication submissions will close in early November
AAwards will be decided by December 31, 2025

CMS I s working through governor
these funds 0 this is your point of contact

www.nasddds.org NASDDDS



Community Engagement Requirements

Figure 2

Proposed Qualifying Activities and Exemptions

Mandatory Exemptions Optional Hardship Exceptions

¢ Parent/guardian/caretakers of dependent
children under age 13 or disabled

Qualifying Activities

State option to allow short-term hardship

e 80 hours per month of work, exceptions, for an individual who...

- : , individuals
cnmmun_llty service, and/for “work = . e was in an inpatient hospital, nursing
program” participation . regnant or receiving postpartum coverage facility, i acility, or
e Enrolled in education at least half time * Foster youth/former foster youth under age ' sychiatric hospital
* Any combination of the above totaling 26 e resided in a county with a federally-
80 hours per month ¢ Medically frail declared emergency or disaster
e Monthly income of minimum wage e Participating in SUD program e resided in a county with a high
multiplied by 80 hours e Meeting SNAP/TANF work requirements :Jhnemri!cyn‘:ent ratel[abcveta‘}:. l;:-r 1.5x
» Seasonal workers with an average e American Indians and Alaska Natives © natona; unemp oyment e
monthly income over 6 months of ) subject to a request from the state to
- . e Disabled veterans the Secretary
minimum wage multiplied by 80 _ o
hours e Incarcerated or released from incarceration  traveled outside of the individual's
within 90 days community for an extended period for
e Entitled to Medicare Part A/enrolled in medical care for themselves or for
Medicare Part B their dependent

KFF



Community Engagement Requirements

The law requires HHS to release an interim final rule by June

2026 leaving states with limited time to develop or change
Implementation plans, protocols, and systems (and to test

systems changes) before the January 2027 work requirement
Implementation deadline. The law allows the Secretary to exempt
states from compliance with the new requirements until no later

t han December 31, 2028, i1 f the :
faitho effort to comply.

Unknowns include criteria for verifying compliance;
standards for data matching; def

www.nasddds.org NASDDDS



New HCBS Waliver Option

Section 71171: Making certain adjustments to coverage of HCBS under Medicaid

A Permits the State to establish a standalone 1915(c) waiver that does not require participants to meet
a nursing facility or ICF/IID level of care.

A All other 1915(c) waivers in the State must meet all statutory requirements.

A The State must demonstrate that approval of the standalone waiver will not increase average wait
time to receive HCBS under any other approved waiver.

A The State must establish needs-based criteria to determine eligibility.

A The State must attest to the cost neutrality of the standalone waiver as compared to the average per
capita cost of individuals receiving institutional care.

A The State must agree to submit annual reports detailing:
A Cost of services provided under the waiver and duration of services, broken out by service type;
A Comparison of these two data points with equivalent data on other 1915(c) waivers; and
A The total number of participants during the preceding year.

A Effective July 1, 2028

www.nasddds.org NASDDDS



Provider Taxes

AFreezes provider taxes at current levels for both expansion and
non-expansion states.

Aln expansion states, reduces hold harmless threshold for
expansion states by 0.5% every year beginning in 2028 until it
reaches 3.5%

Aln non-expansion states, caps hold harmless threshold at 6%.

ATaxes on NF and ICF services that are in effect on May 1, 2025
are exempt from the lower hold harmless threshold, as long as
the tax is not modified.

www.nasddds.org NASDDDS



Other Provisions

ARetroac_tive coverage limited to 2 months (1 month for expansion
population)

ARequires HHS to certify budget neutrality for Section 1115 demonstration
projects.

ACap on State directed payments

AEstablishes a lower cap of $1,000,000 on home equity for LTSS recipients
that is not waivable through asset disregards.

AEf fective October 1, 2026, amends th

Include an alien lawfully admitted for permanent residence
A Excludes alien visitors, tourists, diplomats, and students who enter the U.S.
temporarily, certain Cuban and Haitian immigrants, and Compact of Free Association

(COFA) migrants, refugees, humanitarian parolees, asylum grantees, certain abused
spouses and children, trafficking victims, and other non-citizens.

www.nasddds.org NASDDDS
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One Slide Challenge
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One Slide Challenge

1) What is one exciting way you've used NIDD data this year?

2) Share one product/resource your team has created using NIDD data
3) How is your state using NGCIDD State of the Workforce Data?

4) In your state, are there any efforts underway or planned to address racial/
ethnic disparities (in outcomes, access, service utilizationgtc) using NCHDD
data?

Po Wi 6¢qkt W Yel WNI 3¢ aldt-1RDLthidyeny?d GG Rt 6 O |



Georgia: How we used NCI -IDD SoTW Data to Raise the Bar

Effective Retention Strateqgies & Key Accomplishments

Significant Decrease in Employee Turnover: Substantial reduction in
I\ turnover rates, dropping from 47% in 2020 to 32% in 20230 demonstrating a
I 15-percentage point decrease over four years.

Historic Wage Increases. The average hourly wage increased by $2.50
E between 2020 and 2023, representing a 22% relative increase.

Investing in Our Workforce: Georgia DBHDD established a dedicated

workgroup focused on improving retention, wages, benefits, and career

*\ advancement. As a result, we developed a pilot program offering three
pathways for several hundred DSPs to earn a competency-based certification
(DSP Certification Pilot Program)

)

D-B-HDD



CT Partners with Project SEARCH uconn C

HEALTH

to Increase Participation of People e CONNECTICUT
with IDD in the NCI Project

OYUUWNHqRAz qKkt W 9f Wal

A The ArcFavarh'sProject SEARCH at the University of host more Project SEARCH interns
Connecticut (UConn) Health Center is a ong/ear program and expand opportunities for people
dedicated to building a workforce that includes people with with IDD to be involved in the
disabilities. National Core Indicators project.

A A Project SEARCH intern worked on the National Core

Indicators project:
Alam's

January- March

o [ =

Entered Shadowed Created a . _.i" -
formation suveys e tdipants SEARCH at UConn brkliifar
y pattieip Health Video O Lt
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NCHDD this year?

A Highest ever completion rate for State of the
Workforce Survey
A Received funding to conduct the-Rerson

AR ) Surveys




Analyzing NCI Data Using a oTraff

National
Action y 30 States % Difference
(N=549) (1= 17.486)

Ohio

Below average, Sufficient access to non-medical transportation -6% Ohio
potential Medicare/Medicaid dual enrollment 29% 50% -21% Ohio
opportunities for Using a self-directed supports option -
improvement 4% 21% -17% Ohio
Choice of staff or were aware they could request to 64% 60% +4% Ohio

change staff

Case manager/service coordinator has talked to them

At or above national | about technology that may help them in their everyday 48% 32% +16% Ohio

average, but still has | life
growth potential

+2% Ohio

Staff change too often 40% 42% .
(lower is better)
Uses t_echnology in everyday life to help them do things 34% 30% +4% Ohio
on their own
Has a paid community job 22% 17% +5% Ohio
Autonomy over discretionary spending 93% 90% +3% Ohio
At or above national Choice of regular day activities 89% 85% +4% Ohio
average. sustain Choice of home 76% 57% +19% Ohio
ge, Choice of roommates 72% 43% +29% Ohio
Choice of day program/vocational habilitation 71% 63% +8% Ohio

C@\{] Department of

¥ Developmental
" Disabilities dodd.ohio.gov



Kentucky Quality Improvement Committee
Recommendations

NCI Employment Recommendations

8 IMPORTANT POINTS TO SHARE...

...When assisting individuals interested in
competitive integrated employment.

1. MANY PEOPLE JUST LIKE YOU ARE WORKING AND EARNING MONEY!
Stay connected with the individual throughout their job search and employment journey
offering encouragement, guidance, and wrap-around supports as needed. Whenever
possible, share examples of other program participants who are successfully employed.

2. YOU HAVE TALENTS AND ABILITIES EMPLOYERS WANT AND NEED!
Assist individuals in recognizing their strengths, abilities, and skills, along with any
necessary accommodations that might be needed for effective job performance. This
process may include self-assessment and collaborating with others.

3. THERE ARE PEOPLE AVAILABLE TO HELP YOU FIND THE RIGHT JOB.
Link individuals to tailored employment services and support programs created for

those with disabilities. This includes vocational rehabilitation services, job coaching. job
placement aid, and skills training initiatives.

Cleacty gefine Competitve
ntegrated Employment ROCUCH JAMNISITative Durden

Add angusge to Case < oh Accommodate cument and future
AATIONS 10 ¥ \ funding streams ang p »

require attentx Provice betiar o

4. YOU CAN WORK, EARN MONEY, AND STILL KEEP YOUR WAIVER!

Inform the individual about their disability benefits, which include income support,
healthcare coverage, and extra assistance programs. Discuss how their work earnings
could affect these benefits and the eligibility criteria involved.

Encourage the use of the
Supported Empioyment Guality
Provide a cu or Indicator Tool
PEAVOCAHTIOND! S
nia Com
Jnivecsity with each OVR referrs 5. HELP IS AVAILABLE TO ASSIST WITH UNDERSTANDING BENEFITS.
Educate on government work incentive programs like the U.S. Social Security
Administration's Ticket to Work and Work Incentives Planning and Assistance Programs,
which can help individuals with disabilities keep benefits whie being employed.

ont Supported empioyment related iInfoemation INCIIAE B 18C OMIT ercded
UIAMIONS SCTO%Y Indnidual Plan for Employment

6. YOU CAN SAVE YOUR MONEY AND KEEP YOUR BENEFITS!

Assist the person to develop a plan that takes into account the use of available tools to
manage resources in a manner that does not impact benefits, report income as required,
and track expenses associated with employment to ensure they are appropriately utilized.

7. YOUR RIGHT TO WORK IS PROTECTED BY LAW.

The Kentucky Division of Developmental and Intellectual Disabilities
(DDID), University of Kentucky Human Development institute (HDI), A v et LA Mo i s oo

discrimination in hiring, promotions, and workplace practices.

and other partners as appropriate develop an outline of items to 5. YOU AN GET HELP IF YOU HAVE PROBLEMS WITH YOUR J0B.

Provide encouragement and support to help individuals boost their confidence in handling
the challenges that may arise during job hunting and employment. Stress that you and

include in the employment and community involvement informational s Ao vl 2ok e Wi Ckerges o ey v
sessions, tips for including employment goals in person-centered

services plans, and information regarding transportation options. % Human Development
Institute




i NCHDD data is now a part of our strategic planning
measures.

U These measures are used to verify if changes ar




MISSOURI DIVISION OF

MO One Slide Challenge: Incentivizing Participation in IS ABILITIES

the NCI State of the Workforce for IDD Survey

\What: a $2,000 incentive for providers who complete

622 Survey the SoTW (including wages, turnover and vacancy).
SoTW N: 261
VBP N: 97 How : providers complete the survey, then attest to it
in REDCap.

Once the survey data is available, the providers that

023 Survey met the criteria is validated against those who

%9 8248 submitted a survey attestation. Then, payments are
—_— processed for providers that met the initiative criteria.
6 2 4 S prelimeesults) Looking forward : as more data is collected, we will
SoTW N: 239 be watching to see ifé
VBP N: 123 A the number of VBP participants continues to

increase.
A data trends exist among providers who also
participate in other VBP initiatives.

Looking forward
to the future!

Want to Know More? https://dmh.mo.gov/dev-
disabilities/vbp

https://dmh.mo.gov/dev -disabilites MISSOURI DEPARTMENT OF MENTAL HEALTH


https://dmh.mo.gov/dev-disabilities/vbp
https://dmh.mo.gov/dev-disabilities/vbp
https://dmh.mo.gov/dev-disabilities/vbp

One Slide Challenge Discussion

ADo you have any questions for the states?
AWhat interested you specifically?

AWhat can you see replicating in your state?
AWhat barriers might you encounter?




BREAK
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participation in the N&DD
Surveys

aH



Virginia
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Provider Engagemen

Presenters:
Kayla Diggs Brody
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Overview

A Schedule

A Stay positive!

A Get to know the person...before you call

A Act like you like your job :)

AOELX Ay (KS GoKe:é

A Accommodations

At N2 @S @&2dzQNBE bh¢ | a0l YYSNJ
A Training & Resources

A State & Provider engagement



Schedule

A. ST2NB YI{1Ay3 Olrftfaz 1y26 oKSY &2dzOQNB | O A
open and ready

A Be flexible with your scheduling
A Acknowledge & validate that everyone is busy
ACKAY]l lo2dzi 6KSYy @2dzQNB OF ff Ay3 LIS2 LI S

| Different types of contacts are typically available during different

times of the week (e.g. Group Homes, Day Support, Parents, etc.)
| AvoidFridayafternoonsfor GroupHomeSupervisors



Stay Positive!

Getting the Yes Mantra:

52y Q0 3IS0 RA&O0O2dzN} ISR® 52y QG ¢l aidsS SySNHe 2y | y2
Not every call will become a yes, you will ,2dz YlIé y24 3ISa I OFrff ol
not have 100% success rate discouraged by that either
52y Qi 6S RA&AO02dzN} ISR 3 BeYhfnBfyl & hol dnuclf tBrie gasses between an initial
and disrespectful to you GeSaék AaYlLe@oSé |yR F2ff2¢
52y Q0 3ISO FTNHzZAGNF G§SR 3 Sajlirganore pegple yesuls infgher completion

on you numbers not repetitive calls to the same person



Get to know the person...before you call
e

Review contact information of the person and create a summary

Provides connectivity with Sharing a few details further validates who
the person about their life @€2dz FNB YR ¢gKe& @&2dzQN.

Create notecards/notes with key information*

Populate with contact information and

other pertinent info like names of case Use to establish rapport and keep
manager, parents, legal guardians, provider information handy while calling
contacts

*Must keep in a secure location




Act like you like your job :)

A Have enthusiasm when calling people

A Be excited about the opportunity for participants to share their
perspectives

A Balance a professional demeanor with friendliness

A Explain why the survey is important



“ 4

OELI AY (GKS dagKeé

A Take some time to understand why the survey & the data is collected in your

State
| How is your State using the data? Have they used the data?
| What initiatives have been born out of results from the survey?
Are there any reports that can be shared with participants?
A Assume potential participants know nothing about NCI
| Be aware that you are most likely going to be making a cold call
| 52y Qi 6S G422 F2NXYIf gKSy OlFtfAy3
| Make the ask conversational rather than scripted/robotic

A Tell participants:
| that the survey is not mandatory but their perspective is appreciated

| the State wants to improve service delivery

e

| the State wants data from real life people



Accommodations

You may often be told by parents, guardians and provider staff that the participant is unable to

communicate or is too limited to participate. Here are some ways to explain participation is possible for
all:

There are two parts to the survey, encourage the Can accommodate communication needs using
person to participate as much as they can and/or us Language Line, ASL interpreters, interpreters on staff,
a proxy if needed in Section 2 communication boards, etc.

We value whatever kind of participation the Participants can answer when they want, they can skip
participant is able to do qguestions

Break up interview into multiple sessions if Consider the survey method options in your State:
necessary virtual vs. inperson



Validate their concerns

If your State sends letters, ask if
participant received letter

Provide NCI website information (HSRI
g @2dz2NJ {4 0SQa0

Always leave a voicemalil

t NP @S €&2dzQNB bhd¢ |

Offer to mail or email participant information to
further validate the initiative

Mention they can contact SC before
participating to validate information

Consider adding photographs of
interviewers to your NCI website

Customize your email signature and include
logos for your institution/place of employment
and NCIDD



Training & Resources

Training

A Mock phone callsPractice getting the yes with other
interviewers

A Mock interviews with other interviewers or emorkers
with disabilities

A Shadow interviews with project staff well versed in
protocol and survey

A Before doing interviewsread over the survey, all
information not just questions, along with the IPS
surveyor handbook

| Understand why you are asking the questions
A Quality Assurance Look Alongs/Shadow Interviews

Resources

A Script for initial phone calls

A Interviewer mentors

A Provide 1:1 support when needed
A Monthly supervisor checls

A Group Chats

A Google folder with resources



State & Provider Engagement

ALT I t NPOARSNI aléa GKSeé R2yQil KI @S (AYSY

| Protocol states we need to talk with participant in order to decline
| Ask Provider to facilitate a phone call with the participant to discuss the survey

and obtain consent

A Decline Log
| name of person who declined
| type of person who declined (LG, Provider, Participant, etc.)

| If a Provider declines:
name of provider organization
reason for decline

A Provider decline reports provided to State
A Conversations with State Office of Quality Management and Office of Human Rights



Now that you have the YES!

52y QU0 F2NAESG 02 aSyR
about a scheduled interview.

Many people appreciate a call/text/emall the
day before a scheduled interview.



O
Thank Youl!

Ve



Examples of resources to help
a3SG G2 &Saé
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NCHDD Data
Spotlights

— Data Spotlight: Supported-decision making

Did you know that the majority of people
ilNCI

with intellectual and developmental
disabilities who receive state DD system

Among more than 13,000 services have a conservatorship or
;’:ﬂ,’f,i‘;;"’,!f;‘,;‘g’ﬂ ;;c:":;:_f guardianship in place? Across the National
Core Indicators IDD surveys from 2021-

« 1 out |_:|1 every 2 peopl_e have
a partial or full guardian 22,1 out of every 2 respondents have a

i o partial or full guardian.
- ED DEC -
A5
So why does this matter? A guardianship,

L or conservatorship as it is sometimes
called, is a legal contact that gives
decision-making rights over a person to
another individual. This can include

decisions about finances and health care,
as well as whether to marry and raise a
family. In other words, people under

. . . guardianship do not have the right to
Idd ) natlonalcorelndlcators.org make their own decisions about important

Go to Survey Reports & Insights matters. Because many people with

Click on Data Briefs, Highlights and Spotlights. disabilities have guardians, many people
with disability do not have the right to

make many of their own decisions.




NCI-IDD™ In-Person Survey

_ 2023-24 DATA AT A GLANCE
Customizable At a Glances: SURVEY RESULTS FoR (IS

SAMPLE DIAGNOSIS AND MEDICATIONS
xxx Bt Diagroes an ok rrubusl by e

IPS and Famiurveysind
State of the Workforce The sereey da n hi sy nteliectual TN

with mtell_ect.uf'll and developmental Disability %?Sicrg:p.' Seizure
disabilities {1D0) receiving at least Disarder
one service in addition to case
managemeant, service coordination
from their state developrmental

30% 27%

disability service system. For
details, visit: https:/bit ly/NMCIFAQS

Emaluhier8t6|ner@ hsrl_org RACE AND ETHNICITY AGE AND GENDER OTHER CHARACTERISTICS

XX% White
to request 25 [
XX% Black or African
years old Maoves self with use of aids or is non-
American (average) ambulatory

X% Hispanic or Latino
p o

Uses ron-spoken means to
communicate

o« [

Receives Medicare

X% Asian

X% American Indian/
Alaska Mative

Famale e
X% Other/Don't know
RESIDENCE TYPE & LOCATION LEVEL OF GUARDIANSHIP

38% Parent or relatives home

=
z
36% Group setting E%E =
Y £
Cwn b i i =
15% m::::r::::: ar Full guardianship, %
AN% Matropolitan 3nag L:{
Host horme, shared X% Micropaolitan A H B
2% liwing or foster cane No guardianship, Has guardian, but ?-
Ex  Smalltown 47% level unknown, 11% -
2% ratitutional setting X% Rural
i

crviirs MASODDS
R Rew Tl " Mobes State camples vary from vear to year. For details, visit our website: idd.nationalcorsindicators.on e s e =



mailto:dhiersteiner@hsri.org

Videos and other resources

Video vignette about what it is like to participate in the NCI
IDD IPS survey

This video is intended to be shared directly with people with
IDD and their families ascmnsent and decision aid

The video describes the

A purpose of the survey,

Arights and risks of participation,

A how we protect privacy, and

A how we use data from the survey.

SPANISHttps://www.youtube.com/watch?v=mvIgL5PTFYU & :
ENGLISHittps://www.youtube.com/watch?v=GAsyoxHDs



https://www.youtube.com/watch?v=mvlqL5PTFYU
https://www.youtube.com/watch?v=GAs-wyoxHDs
https://www.youtube.com/watch?v=GAs-wyoxHDs
https://www.youtube.com/watch?v=GAs-wyoxHDs
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L Q Y D 2 A y 3 u 2 5 Et?plzs:://i!id.nyc:nalcoericlitorsL

.org/wp-
content/uploads/2024/05/Im

goingto-do-an-NCHDD
survey.pdf

| AM GOING TO DO AN NCI-IDD SURVEY!

A surveyor is going to ask me questions about

* What | think about things in my life,
* What | like,

PPT for customization:
https://idd.nationalcoreindicators
.org/wp-
content/uploads/2024/05/Im
goingto-do-anNCHDD

survey Foicustomization.pptx

* My friends,

* The services and supports | use.

| can have someone like a parent,

sibling, or a staff person with me

during the survey, if that makes

| am letting my state know:
me feel more comfortable.

* HOW people with disabilities are doing and

I AM H E LP I NG * HOW the supports they get are helping them.
BY DOING THE
That PerSOn can aISO helP me NCI-IDD SU RVEY | am also teaching my state about the best ways to

ask questions and talk to people over the

answer some of the questions in
computer.

the survey.
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Remote Survey Meeting Appointment

AZoom FAQs

Dear [name],
It was great to meet you today!

Thank you for agreeing to take part in the National Core Indicators Intellectual and Developmental
Disabilities® (NCI-IDD) survey over [Zoom/video conference] to learn about your life and your
experiences with services from [State Agencyl.

Logging into a Zoom meeting using a person. https://idd.nationalcoreindicators.org/wp- We wil have the survey, on:
computer or laptop content/uploads/2024/05/L ogginginto-a- At that time, please dlick this link:
ZoomMeeting-usinga-personatcomputer-or- To learn more about NCi, uisit:wunw.nationalcoreindicators.org;
IaQtOQ- Qdf If you have guestions or concerns about your services, please contact [contact name and info].
Logging into Zoom meeting using iPhone or https://idd.nationalcoreindicators.org/wp Thank youl
iPad content/uploads/2024/05/L oggininto-Zoom Text:

MeetingUsingan-IPhoneor-IPad.pdf

Hi [Name] this is [surveyor name]. | am looking forward to talking to you about your life and

Logging into a Zoom meeting using an Andro https://idd. natlonalcorelndlcato_rs._ org/wp services from [agancy] on - Are you planning to use [device] you used today?
deV|Ce Content/UD|Oad5/2024/05/|-oqq|n'g1t0'a' a. (If phone) Great! On [date and time], open this link: - Sound good?
ZoomM eetl ng-usi nqan'And rOId'deV|Ce Ddf b. (If computer) Great! Can you tell me your email address so | can email you the video

conference link on your computer?

2) Will you want anyone else with you for the survey? / Will [person who was present for System

Check] also be with you for the survey?

a. (If yes) Do you have that person’s phone number or email address?

b. Great! I'll send a reminder a few days before. Talk to you then!
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State Examples: Old and New

Ways to share data and/or advertise the NMIYD
surveys to encourage participation



Nebraska One page ai-glance social media

campaign to share data

The 2022-2023 National Core Indicators Intellectual and Developmental Disability (NCI-IDD) In-Person Survey
(IPS) National Report was released on July 23, 2024

Mebraska DHHS Division of Developmental Disabilities SAMPLE SIZE
contracts with Munroe Meyer Institute (MMI), at the University 420 adult
of Mebraska Medical Center to conduct the survey. mceivingaDDuw:ive'

AGE AND GENDER services in Mebraska.
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m mm Nebraska MNational Average
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31% have a Average:
paid job in their 17%
Community ———
Decide or help Cho ut choosing Hel
decide daily decide sgular day o plan
schedule activities

B89%

o make their

National Average Mebraska is |r:nme Top 10 states Iiaar pleople making
Employment Goal 258¢ eir own service plans!
Nebraska Employment ROUTINE MEDICAL CARE
Goal ¢
o Occured within the Last Year
93% 91%
- Mobraska
SOCIAL CONNECTEDNESS |
Often Feel Lonealy Average
Annual Physical Routine Dental Exam
13%%
MNebraska is #1 for Routine

Dental Carel

The NCI-IDD In-Person Survey showed areas of opportunity related to the workforce. Nebraska results were near the
national average in most categories. Survey results for “staff do things the way the person wants them done (MNational
Average 86% / Nebraska Average 83%) and “person’s staff change to often” (Mational Average 40% f Mebraska Average
56%) indicate where services in Mehraska have a nead for imorovement

AEach fiOne Page
Fermlts Individuals to explore

he questions answered by
sur\(ex respondents in a
straightforward and
uncomplicated fashion .

AA social media campaign is

evel oPed aroun
Page a a Gl anc
the information and direct the
recipients to additional resources
at DHHS and other supportive
entities across the State of
Nebraska

d
e



ﬁﬁn Michigan Report:
National Core Indicators (NCI) Adult Consumer Survey Outcomes 2015

ichigan “N¢

The average age is
45 AGE

National Core Indicators

The National Core Indicators (NCI) is
a national survey used by
developmental disabilities

agencies to evaluate the

u
outcomes of services provided to

I individuals and families. It is used in
45 states including Michigan.

10 outof 10
have a
primary care doctor

Key Areas of Concern
Employment

Rights

Service planning
Community inclusion
Choice

Health

Michigan

40,000 individual’s with
Intellectual and/or
developmental disabilities
receive services from the
Michigan Department of Health
and Human Services (MDHHS).

3outof 10

would like education
as an additional service '

In 2015, 410 of those

individuals were randomly

selected to complete the

NCl survey. 5 out of 10 would like a
paid job in the

||For the full report: E community

www_nationalcoreindicators.org/

upload/state-reports/2014-

15_ACS_Michigan_Report.pdf

© Copyright 2016 Michigan Developmental Disabilities Institute, Wayne State University. Do not alter, change, or modify the document without D DI
permission from the Michigan Developmental Disabilities Institute at Wayne State University. The production of this material is supported through

Michigan Developmental
a contract from the Health Services Advisory Group to the Developmental Disabilities Institute at Wayne State University {Contract #391B5500003) Disabilities Institute




Arkansas: IPS Info

ONE OF THE FOLLOWING DDS
QUALITY ASSURANCE/NCI STAFF
MEMBERS WILL BE CONTACTING
YOU SOON.

* Lynn Davenport (NCI Manager)
870-261-6668

« Dianna Fowler (NCI Unit)
501-541-3284

e Cory Jackson (NCI Unit)
501-339-7624

e John “Buddy” Rhodes (NCI Unit)
501-413-6145

*» Domnique Sanders (NCI Unit)
501-563-2963

« Earsley Winford (NCI Unit)
501-852-8421

* Jodi Woodberg (NCI Unit)
870-910-8557

To learn more about the project, go to:

The NCI Coordinator is:

Louella “Lynn” Davenport

Developmental
Disabilities Services

PO Box 899
Forrest City, AR 72335
Phone 870-261-6668
Louella.Davenport@DHS.Arkansas.Gov

¥
‘v

NATIONAL COR
INDICATORS

NATIONAL CORE
INDICATORS SURVE'

WHAT DO YOU THIN
ABOUT YOUR
SERVICES?

Y, £
@,

A Quality Assurance Sta
Member from the Divisio
of Developmental Disabil
ties , NCI Unit will be co
tacting you soon!

WEWANT TO KNOW WHAT YOU THINK ABOUT YOUR SERVICES

We are visiting some DDS
clients who receive ser-
vices through CES Waiver;
Home and Community
Based Services (HCBS)
Waivers

Your name has been ran-
domly chosen to partici-
pate in the face to face
survey. We hope you will
be willing to help us.

A DDS/NCI Staff member will ask per-
mission to come to your home for
about one hour. He/she will ask you
when is the best time to visit.

He/she may also ask to bring a vol-
unteer to help with the interview.

K

We will talk with you and your family or
support staff about your services.

We will ask if we’re doing a good job of
providing the services on your plan.

The information we gather will be used
to make our services better for every-
one.

NATIONAL CORE
INDICATORS

WE WANTYOUR

FEEDBACK

Arkansas is one of 48 states and
Washington D.C. that participate
in the National Core Indicators
(NCI).

It is a survey used by states to
measure how an individual state
is performing and compare that
information with other states.

States use these survey respons-
es to make changes in the way
they do business, to improve ser-
vices, and to meet federal re-
quirements.

Reports of survey results are
kept confidential and do not in-
clude names or and other infor-
mation that might identify you.

For more information about the
National Core Indicator, visit:

www.nationalcoreindicators.org



WHAT IS NEi?
. NATIONAL CORE INDICATORS (NI} IS A JOINT EFFORT BETWEEN THE NATIONAL
AI ab ama' I PS Info ASSOCIATION OF STATE DIRECTORS OF DEVELOPMENTAL DISABILITIES SERVICES
o (NASDDDS] AND THE HUMAN SERVICES RESEARCH INSTITUTE (HSRI). THE PURPOSE OF
THE PROGRAM IS TO GATHER INFORMATION ABOUT SATISFACTION OF SERVICES
“GIS“BVEY RECEIVED FROM PEOPLE WHO HAVE AN INTELLECTUAL OR DEVELOPMENTAL DISABILITY.
THE DATA COLLECTED IS USED BY THE ALABAMA DIVISION OF DEVELOPMENTAL
4 DISABILITIES (DDD) TO TRACK PERFORMANCE AND OUTCOMES OVER TIME AND
COMPARE RESULTS FROM OTHER PARTICIPATING STATES. NI IS A VOLUNTARY ACTIVITY

AND IS A UNIQUELY VALUABLE SOURCE OF INFORMATION USED TO HELP DDD IDENTIFY
POSSIBLE IMPROVEMENTS NEEDED TO THE SERVICE SYSTEM IN ALABAMA.

WHAT IS THE ADULT IN-PERSON SURVEY?
NATIONAL C.ORE INDICATORS (N:i] IS AN ANNUAL PROJECT ALABAMA USES TO MEASURE
OUTCOMES FOR DEVELOPMENTAL DISABILITIES SERVICES. DDD HAS CONTRACTED WITH

QLARANT QUALITY SOLUTIONS TO CONDUCT THE SURVEY THIS YEAR AND INTERVIEWS
WILL BE CONDUCTED THROUGH TO THE END OF JUNE.

THE ADULT IN-PERSON SURVEY IS A FACE-TO-FACE INTERVIEW
WITH INDIVIDUALS WHO RECEIVE SERVICES AND
USES STANDARD QUESTIONS DESIGNED TO MEASURE KEY AREAS SUCH AS:
NDIVIDUAL OUTCOMES RELATED TO WORK, COMMUNITY ACTIVITIES, CHOICE AND
DECISION MAKING, RELATIONSHIPS AND SATISFACTION.
» HEALTH, WELFARE AND RIGHTS INCLUDING SAFETY, WELLNESS AND RESPECT.
o SYSTEM PERFORMANCE SUCH AS ACCESS TO SERVICES AND PLANNING.

WHO PARTICIPATES?
EACH YEAR WE INVITE A RANDOM SAMPLE OF PEOPLE SUPPORTED AND THEIR FAMILY
MEMBERS AND GUARDIANS TO COMPLETE IN-PERSON INTERVIEWS ABOUT THE
SERVICES THEY HAVE RECEIVED, THE SURVEY IS COMPLETELY VOLUNTARY.
ARRANGEMENTS CAN BE MADE FOR PEOPLE WHO NEED A COMMUNICATION DEVICE,
INTERPRETER OR OTHER SUPPORTS. THE INTERVIEW CAN BE CONDUCTED AT THE
PERSON’S HOME OR DAY PROGRAM. GUARDIANS OR CAREGIVERS CAN BE PRESENT IF
THE PERSON OR GUARDIAN WANTS. ONCE THE SURVEY STARTS, THE PERSON OR
GUARDIAN CAN DECIDE TO STOP AT ANY TIME. THE RESULTS OF THE PERSON'S SURVEY

o ANSWERS ARE KEPT PRIVATE.

a1 B
NCI 4
IDD



South Dakota:

What are NCI In-Person Due

Data and Survey inf M%“%;.%”::m;;.ﬁmﬁ“ E%Vid.. Interviews

NCI surveys and collect data.
will be done

remotely via Zoom.

The NCI In-Person Survey is a casual
face-to-face interview by a NCI
surveyor with a participant.

It is used to assess the quality and
outcomes experienced by adults with
IDD receiving publicly funded DD
supports.

Has Helped 93% Has Not Helped 7%

The participant can have a sup
person or proxy present, if needed.

93% of participants in the
2018-19 Adult In-Person Survey
stated the services and supports they
receive have helped them live a good life.

All participant info and
responses are confidential.

o)

g NCI will work with each potential
£ rticipant's Conflict Free Case Ma r
- P .

b.mm ::::.n to gather consent to participate.
case management
agencies, people
receiving support,
families, and the State. NCI and Community Support Providers will
It can determine where work together to schedule interviews. oop
improvements should if the person is independent, lives at home | ———
be made to increase or receives Family Support, NCI will =:®
the quality of services. contact the participant or their

parent/guardian directly.

Questions? iR

Lenora Heckel, NCI Coordinator SOUTH DAKOTA

oo s log e P w0 B
(605) 357-1451 Center for Disabilities




Wisconsin: Family Survey Info

£+ HOW TO COMPLETE THE SURVEY

CHILD FAMILY
SURVEY

Online

You will receive a letter with your access code.

o Go to ncifamilysurveys2024.com

o Enter the access code from your
letter. Then, select "Wisconsin."

You can help us!

The V Department of H
and d mental disabilitie: [ y t ild's Complete the survey.

By taking this survey, you are helping us understand and improve the services your child is
getting.

(@ FOR YOUR INFORMATION
Answers arn
U ESTION T A case manager is a: Support workers and a care team are:
We Will as}'{ a'b OUt: . * Support and services coordinator The paid staff that directly helps
Your child’s health. p r]vate . with your child's current services

* Service coordinator and supports.

Your child's safety.

Your child's transportation.

People paid to help your child.
Your child's case manager. 25 minutes x Fndividual servica plan

i i i i to complete. i
The things your child does in the community. p T B [ Y‘tné ;;IL ';aluagl-aelNu Coordinator
a -~ = .

& Individualized program plan

Please complete the survey as soon
as you can.

af HEALTH SERVICES

iiNCIIDD
0 WISCONSIN DEPARTMENT

P-01778 | (03/2025)




Missouri:
Family Survey
info and data

ll'* -~ ) ) ! I:A ) l : -— .
Ve Reed yourieeadcik:

The Missouri Division of Developmental
Disabilities invites you to participate in
the National Core Indicators (NCl)

MISSOURI DIVISION OF

DEVELOPMENTAL
DISABILITIES

Family Survey.
esponses are used to assess
ality of services and help the

on make improvements.

Most respondents of
the 2014-15 Survey
indicated services and
supports have
reduced their family’s
out-of-pocket expenses
related to their family
member’s care (85%).

To see all the data from the NCI Adult Family Survey 2014-15,
fl{ please visit www.nationalcoreindicators.org

NATIOMAL CORE

INDICATORS




| |
Louisiana:
|
[
OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABILITIES (OCDD) WOULD LIKE
I I l I y u rvey n 0 an YOU TO PARTICIPATE IN THE NATIONAL CORE INDICATOR (NCI) PROJECT.

NCI FAMILY SURVEY

\ | v . Y = |

NCI SURVEY RESULTS ARE
AN IMPORTANT SOURCE OF
CITIZEN FEEDBACK FOR OCDD,
6 out of every 10 LOUISIANA DEPARTMENT OF
people (60%) HEALTH, AND STATE
surveyed across LEGISLATORS
the state
reported their SOME OF TH REE r;amous SURVEY
farmly mernber ULTS
witha
dcvc\opmemal _
disabllity has HELP ENSURE THAT
friends other LOUISIANA CONTINUES TO
than pald ‘s‘a“ or STRENGTHEN SERVICES
family.
2 Farnily Guarcin aN
(:;7:‘“ (@e?? At least 90t of NO COST TO YOU
families with children NO
recelving services INDIVIDUAL OR FAMILY
reported that NAMES ARE REPORTED
seryices & supports
through OCDD were PLEASE TAKE A LOOK
helping their child to AT OUR SURVEY RESULTS
live a good life. FROM PREVIOUS YEARS BY
(2017 NCI Child Famidly survey) v|5|7|N5
THE WEBSITE AT:
HTTES:IWWW-NATIONALCOREINDI CATORS,
ORGRESOURCES/REPORTS/

o3

NAT|ONAI' LOUISIANA
g/ CORE DEPARTMENT OF HEALTH
! INDICATORS™

This public dacument was published at a total cost of $864.35 ix thousand (6,000) copies of this public document were published in this fisst printing ot a cost of $864.35
st of all printings of this document, including reprints is $864.35.This document was published by OTS Production Support Services, 62; " Street, Baton
03 for the Office for Citizens with Developmertal Disabliies for the purpose of obtaining infarmation about quality of life and qual
. This material w.

velopmental disabilities services under the authority of the Lowdsiana Department of Heal printed in accordance wit

peinting by state agencies established pursuant to R.S. 43:31 Printing of this material was purchased in accordance with the provisions of Title 43 of the Louisiana Revised
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