
Now through 2026: Current IDD and AD surveys continue unchanged.
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Coming February 2027: 
NCI State of the Workforce®

Cross Population Tool

In February 2027, NCI will launch a single State of the Workforce Survey to
replace the two separate surveys currently used for the IDD and aging/physical
disability (AD) systems. The new survey will cover direct care workers across both

populations, simplify data collection for states and providers, and help meet
Access Rule payment adequacy reporting requirements.

KEY DATES

WHY THIS MATTERS

 Simplifies administration for states
with providers serving both IDD and
AD populations.

Collects data needed for Medicaid
Access Rule compliance, including
payment adequacy reporting.

Supports program integrity by helping
states identify service delivery risks,
monitor provider capacity, and make
informed policy decisions.

Retains population-specific data
(IDD and AD separately) to support
targeted quality improvement and
policymaking.



The cross-population survey expands coverage compared to the current separate
surveys:

Includes direct care workers (DCWs) supporting children in IDD and AD HCBS
services.
Includes DCWs supporting people self-directing their services, where the
provider agency defines the worker’s wages.
Non-traditional staff: Includes a section for contract (1099), temporary, on-call,
and PRN staff.
Access Rule Payment Adequacy reporting: Includes a section for all providers
receiving HCBS funds, capturing Medicaid payments received and worker
compensation.

WHAT WILL BE NEW?

HOW TO PREPARE

Roll-out does not happen until Feb 2027, but here are ways you can get ready: 

Connect your DD and AD systems. The
IDD and/or AD systems can participate independently, but
collaboration is encouraged. Cross-system workforce data is
most useful when both participate. Reach out to the NCI
team if you would like help connecting!

Let us know you’re interested! Email:
Rosa Plasencia rplasencia@advancingstates.org 
Laura Vegas lvegas@nasddds.org 
Dorothy Hiersteiner dhiersteiner@hsri.org

Billing for states surveying both IDD and AD populations
will be managed via NASDDDS and the state IDD agency.
Some states may consider sharing some or all costs. The
national team will work with states to support their preferred
billing process.



SURVEY ELIGIBLITY AND TERMINOLOGY

Building your provider list for 2027 data collection

Provider agencies will be eligible if they had Direct Care Workers
(DCWs) on payroll as of 12/31/2026. For this survey, a DCW is defined as
a paid worker who:

Is employed by a provider agency that defines their wages and
benefits, and
Has a primary responsibility to provide direct care and support to the
LTSS population.

Direct Care Workers (DCWs) include:
Direct Support Professionals (DSPs)
Home Health Aides (HHAs)
Personal Care Attendants (PCAs)
Certified Nursing Assistants (CNAs)
Employment Specialists
Community Integration Specialists
Other similar titles

Review key terminology • HCBS waiver types: 1915(c), 1915(i), 1915(j),
1915(k), and 1115 Demonstration Waivers
• Homemaker Services
• Home Health Aide Services
• Personal Care Services
• Habilitation Services (including personal/social
skill development, daily living skills, community
integration, prevocational support, and behavioral
habilitation)
• Self-Directed Services
• Medicaid funding types: ICF-ID, state plan
programs, state-funded programs, and Older
Americans Act funding

A template will be provided to allow
states to add customized
definitions to aid provider
comprehension (please do not send
customizations prior to receiving the
template). Consider whether your
state uses different terminology
for any of the following:

Question? Comments. Want help planning?
Email Us:

Dorothy Hiersteiner 
dhiersteiner@hsri.org

Laura Vegas
lvegas@nasddds.org

Rosa Plasencia
rplasencia@advancingstates.org 


	Coming February 2027:
	NCI State of the Workforce®

